
 
 
 
 
 
 
 
 

As a client of Pro-Visions Insurance Services Ltd  
you can always expect the following service standards from us:- 

 

• Your best interests will be our priority 

• We guarantee our independence from Insurers 

• Your confidentiality will be preserved 

• We will provide you with an efficient and professional service 

• We will assist you to obtain prompt and fair settlement of any valid insurance claim 

• We are committed to Treating Customers Fairly 

 

 

 

 

 

Clients Service Charter 
 


